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ABOUT QUANTUM

Quantum College delivers exemplary
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programs that prepare students to reach
their academic milestones and attain
building blocks for their confidence,
leadership and social skills, leading
them to a life-changing breakthrough.

Collaborating with our partnering
schools and companies, we offer various
options for students to develop essential

skills to secure a better future in not
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only Canada but also worldwide.
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Field-observation trips to hotels
and restaurants to accumulate

first-hand information

Career guidance in resume and
interview skills to properly secure
co-op opportunities

Veteran instructors with
decades of industry experience

Opportunities for networking
with guest speakers from
various aspects of the
Hospitality Industry
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ABOUT THE PROGRAM

Quantum’s two-year Hospitality Management Diploma Program
is designed for students with passionate about hospitality,
especially international students seeking to expand their
business knowledge and gain work experience in Canada.

Our program provides expert instruction from professionals with
decades of experience in top management roles at prestigious
hotels like Hilton and Shangri-La. The program offers a solid
academic foundation along with valuable industry connections
and practical skills for success in hospitality management.
Graduates receive diplomas from both AHLElI and Quantum,
equipping them for a wide range of career opportunities in
hotels, resorts, casinos, restaurants, and tourism services.

LEAP TO YOUR SUCCESS
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103- Hospitality Today: An introduction

This course offers an introduction to the hospitality industry, covering current trends, ethical
challenges, and management concerns. It highlights topics like boutique hotels, Airbnb, technology's
impact, and social media. Students will gain insight through examples, exhibits, and statistics on areas
like global distribution systems, event technology, emotional labor, and Internet advertising.

241- Management of Food & Beverage Operations

This course teaches students the fundamentals of food and beverage operations, focusing on decision-

making, quality improvement, cost reduction, and high-tech strategies. Topics include menu crafting,

specialized courses, operational timing, and the differences between franchises and independent
U businesses, providing insight into various types within the food and beverage industry.

250 Supervision in the Hospitality Industry

This course prepares students for managing expectations from management, guests, employees, and
agencies in hospitality. Through case studies, role-playing, and discussions, students develop problem-
solving skills, master Front Office operations, manage reports, adapt to market changes, and deliver
excellent customer service. It also helps students create a professional development plan.

261- Hotel and Restaurant Accounting

This introductory accounting course explores the connection between business principles and
accounting, focusing on hotels and restaurants. Topics include computerized ledger systems,
managerial accounting, fair value accounting, depreciation, amortization, and business math for
hospitality. Students learn budgeting, market analysis, feasibility studies, franchise purchasing, and the
dynamics of supply and demand.

338- Managing Housekeeping Operations

This course highlights the critical role of housekeeping in hospitality operations, covering management
challenges in hotels and resorts. It focuses on housekeeping, maintenance, and security, while
addressing staff training, recruitment, scheduling, and budget control. Students learn the technical
aspects of cleaning and the complexities of managing these essential operational functions.

LEAP TO YOUR SUCCESS
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333- Managing Front Office Operations

This course covers Lodging Operations Front Office, focusing on reservations, front desk, guest services,
and human resource issues. Students explore revenue management, online inventory distribution, and
practice using Property Management Software for reservations and charges, while emphasizing
collaboration with Sales, Reservations, and Housekeeping departments.

281- Hospitality Facilities Management and Design

This course features the latest information on facility management and design issues. Learn how
technology can streamline operations procedures, how to balance environmental concerns with guest
satisfaction, and how to communicate effectively with hotel engineering personnel.

357- Managing Hospitality Human Resources

This course teaches students how to manage human resources in hospitality, focusing on U.S. and
Canadian employment laws, employee recruitment, reducing turnover, and boosting productivity.
Through role-playing, students practice job interviews, resume preparation, and learn about job analysis,
hiring strategies, and effective leadership in hospitality operations.

374- Revenue Management

This course focuses on strategically positioning hotels in the industry by understanding competitive sets,
conducting SWOT analysis, and analyzing factors influencing room rates across markets like Corporate,
Government, Association, and SMERF.

472- Hospitality Sales and Marketing

This course introduces the role of technology in hospitality, focusing on the procurement,
implementation, and management of information systems. It covers hardware, software, operating
systems, and data communications, while emphasizing customer service, client retention, and revenue
generation. Students also learn SWOT analysis and competitive strategies for market and hotel analysis.

478- Convention Management and Service

This course offers comprehensive coverage of the convention industry, focusing on marketing, selling,
and servicing conventions and meetings. Students learn how to attract niche convention markets, target
audiences, and optimize event timing. It also covers aligning meeting spaces with a hotel's food and
beverage capacity for successful event planning.

387- Security and Loss Prevention Management

This updated course addresses safety and security concerns in hospitality, emphasizing risk
management, emergency protocols, and employee training. It covers responses to terrorism and natural
disasters, focusing on ensuring safety for employees and customers in aging infrastructures.

LEAP TO YOUR SUCCESS
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ABOUT THE PROGRAM

Quantum’s Digital Transformation & Principles of Business Technology
Diploma is a two-year, skill-based program that integrates business and
marketing concepts to help students build confidence and develop
targeted skills.

Our program emphasizes global leadership, business relationships, and
digital skills, offers practical experience through a co-op project, while
also provides network with expert guest speakers and career guidance,
so that our students can be well equipped for the evolving digital
business landscape. Graduates will be prepared for various careers,
including project management, e-commerce, digital marketing, finance,
real estate, education, public administration, social services, retail and
SO on.

LEAP TO YOUR SUCCESS 08
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Human Resources Management

This course is designed to provide a complete, comprehensive review of human
resources management (HRM) concepts and techniques in a highly readable and
understandable form, exposes the readers to both a breadth and depth of core issues,
processes, and strategies aimed at maximizing how the human resources of the
organization contribute to organizational success.

Effective Organizational Writing

This course helps students to become familiar with business English themes and
terminology. Through writing, reading, listening and speaking, this intensive academic
preparation will cover topics under business management and marketing. Students
will also be provided with strategies in presentation skills and writing professional
documents.

Small Business Entrepreneurship

This course teaches students how to successfully launch and manage a business with
the practical tools and critical-thinking skills. By dissecting case studies, examining
successes and failures in the context of the market, and observing the tactics used by
today’s most successful small business ventures, students will develop the skills that
give them a unique advantage in a hotly competitive environment.

Agile Project Management and Leadership

This course focuses on achieving a competitive advantage that takes a contemporary,
decisive, and business-oriented approach to teaching and learning project
management. Students will promote a comprehensive, multi-industry understanding
of the course, with project management theory within the context of a variety of
successful organizations, whether they be publicly held, private, or non-profit.

LEAP TO YOUR SUCCESS
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This course delivers a competitive global economy to managers that may work in their
home country, but are influenced by global events and have to manage diverse
workforces. This course teaches students about decision making within organizations
and identify how professionals can design better work practices and help to more
effectively leverage the potential among employees.

Intercultural Dimensions of Global Business @

Marketing Fundamentals

This course will engage students in a positive and direct manner as they build their
knowledge of business in management. Besides viewing the material from the student
perspective, the course will facilitate students’ use and application of the rich subject
material and resources to provide a dynamic, interactive, and enjoyable experience.

Digital Marketing

This streamlined course is designed to provide students a comprehensive guide to all
aspects of online techniques to achieve the goals of integrated multichannel marketing,
focuses on the frameworks for developing effective digital marketing and extensive,
practical guidance on how companies can get the most out of digital media and
technology to meet their marketing goals. Students will learn best practice frameworks
for developing a digital marketing strategy, plus success factors for essential digital
marketing techniques through case studies from cutting-edge companies.

Optimized Marketing Research

This course is designed to provide students a framework of marketing research
principles. The course focuses on the practical aspects of marketing research such as
research design formulation, data collection, analysis, and reporting.

Marketing Analytics

This course teaches the students to transform data and digital analytics at an
accelerated pace. The explosion of data-driven decision making has shifted marketing
strategies and analyst tools in big ways. In this course, we examine the digital analytics
concepts that continue to be essential in defining what marketers and communicators
need to understand to compete.

e-Commerce

This course is designed to provide students a general understanding of the evolution of
E-commerce that includes the rapid growth of advanced technology. The topics will
include E-commerce infrastructure, E-commerce security, and E-commerce business
models. Additionally, the course design will discuss digital marketing related to ethical
and social issues involved with E-commerce.

LEAP TO YOUR SUCCESS
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ABOUT THE PROGRAM

This program offers a thorough introduction to various departments
within the hospitality industry, highlighting their roles, responsibilities,
and interrelationships. Registered and approved by the PTIB of the

Ministry of Higher Education, the program requires students to
complete 390 instructional hours and 390 co-op hours over 20 weeks
each, focusing on developing both the student’s knowledge base and
practical skills. Students will gain an understanding of managerial roles,
such as supervision in hospitality, food and beverage management, and

front office operations.

LEAP TO YOUR SUCCESS
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ABOUT THE PROGRAM

Quantum College's TEFL Teacher Training Course equips
students with essential skills for teaching English to ESL/EFL
learners, focusing on pedagogy in language instruction, like

grammar and syntax. The 120-hour program includes 100

hours of instruction and 20 hours of internship. Graduates
can teach at Quantum or pursue broader teaching
opportunities.

LEAP TO YOUR SUCCESS
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ABOUT THE PROGRAM

The Intensive Academic Preparation (IAP) program is a
self-paced program delivered online, that helps students
to improve their English for personal and academic goals.
Students will develop skills in reading, writing, speaking,
listening, and public speaking, meanwhile enhance
grammar, note-taking, and interactivity skills, which are all
vital for college success. The program is self-paced and
delivered online.

LEAP TO YOUR SUCCESS 16
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ABOUT THE PROGRAM

Quantum’s ESL program is to help students demonstrate their
proficiency in all 4 skills: Listening, Speaking, Reading, Writing.
Upon the successful completion of our ESL program, students are
eligible to take university-level English courses or take pathway
programs that will lead to other accredited post-secondary
institutions to attain their Bachelor’s degree in the fields they wish

to explore.

Compare

e Write casual
emails and
informal
letters
Describe

problems
Seek help
and show

concerns

Use social
expressions
Express
medical
concern
Write book
reviews
Discuss pros
and cons

LEAP TO YOUR SUCCESS

e Research
and read
biographies

o Write
discursive

essays
Express
preferences
and
attitudes

Write resume
and cover
letters

Write formal
letters

Make formal
requests
Conduct
debates and
presentations

statistics
Write
business
reports
Write
editorials
Utilize
figurative
speech,
clichés and
euphemisms
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The Quantum College ECEA program is an intensive 8-week self-
paced online program to equip students with essential knowledge
and skills for holistic child care. With the theory and practice within
early childhood education which explores health and safety factors,
nutrition’s role, proactive health measures, and creating safe
environments. The course delves into hygiene in food preparation
and storage, illness and accident management, and potential threat
identification. Further, it provides guidelines for feeding infants to
preschoolers, meal planning, and crafting effective nutrition
education programs.

LEAP TO YOUR SUCCESS 20
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APPLICATION REQUIREMENT
FOR DIPLOMA PROGRAMS

18 Years of Age
Language proficiency:
Students are required to present proof of ONE of the following:

. IELTS: 6.0 overall score. (Minimum score of 5.0 in each
category for Digital Transformation & Principles of Business
Technology; Minimum score of 5.5 in each category for
Hospitality diploma)

. CLB (Canadian Language Benchmark): Minimum level L,‘
5 for Digital Transformation & Principles of Business
Technology; Minimum level 6 for hospitality diploma

. TOEFLIBT: Minimum 70

« PTE: Minimum 50, accepted for Hospitality diploma and
certificate program only

« Quantum College Language Assessment Test: Minimum 60%
(Valid until January, 2025)

*»*»*xApplication Requirement and Process may be
different for certification programs and ESL courses,
please contact us for more specific information.***

21
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DIPLOMA PROGRAMS

*: Optional: Students could order textbooks from school
or purchase elsewhere

OTHER PROGRAMS

Hospitality |Digital Transformation
Management & Principles of
Diploma Business Technology
Tuition $18,300 $20,500
Application Fee $150 $150
Administration Fee $200 5200 B |- B B .;, :
Textbooks Fee* $1,000 $1000 G 5
Materials Fee $1,000 SO A - 55’
TOTAL $20,650 $21850 B

Quantum College

Program Fee
Hospitality Management

Certificate Program: $10,150
TEFL English Teacher

Certificate Course: $1250

IAP Fee: $2650

ESL Program: $11,150

ECEA: $1.300

*Quantum College reserves the right to change the pricing

according to the market demand.
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PRINCIPAL

Quantum College aims to help students develop
their skills in various areas, whether it be a pathway
to a university or a vocation that leads to a
rewarding career path. We offer a strong
educational program to assist with English-language
and business skills.

We stand by the quality education we deliver to
prepare students for the next stage in their life. Our
classes are designed for students who are planning
to become a professional with a university degree.

Moreover, we offer diplomas that help students
pursue their career as well. With small classes and

dedicated instructors, our programs are of high-

quality, and we also serve our students who need
extra help in transitioning into the Canadian culture
and language.

For international students or newcomers to Canada,
we are here to help you further pursue your
education and develop your professional career.

iy Lliam

Principal & Director
Quantum College

LEAP TO YOUR SUCCESS
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Ngoc Huy Doan
Hospitality Management

The last days of my academic journey at Quantum College are
chasing me even though I'm trying to slow it down over time. The
feelings of loss that I experienced 5 months ago while attending the
Graduation Ceremony of the Hospitality Management program
does not help me at all although the Ceremony did impress me with
a fully friendly and warm atmosphere. I feel the care and friendship
in such an educational environment.

Prior to my journey with Quantum College, I was an unsuccessful
student of another educational training college with average scores
in my Secondary school record. I never thought that I would be
able to continue my academic journey until I joined Quantum
College and found my inspiration, the “eternal flames” encouraging
me to move ahead.

I'm extremely grateful Mrs Cecilia for helping me fully understand
the meaning of caring throughout my whole journey, where I not
only learned knowledge of Hospitality management but also the
spirit of service behind each activity. She always helps me whenever
I need, even with some challenging issues such as my Co-op work
permit, my resident status etc. to best support me and my family.
She has inspired me so much over the past year.

My confidence would have left me for many more years had I not
been fortunate enough to meet Mr Sunny, who brought it back to
me with his invaluable support. He always pushed me to move on
from failure. When I got a low score on the test, I could find the
motivation from him to do my best.

My knowledge of Hospitality was further enhanced by lessons from
Mrs Karen. She elaborated everything to me (and others as well) in
details until we understood everything even the smallest issues. I
understand the meaning of the phrase “Never give up!” spirit from
Karen’s indefatigable support.

And I will always remember our Mr Principal, who was always
kind and friendly to the students, teachers and their families. He
inspired us, motivated us and brought happiness to everyone.

In such an excellent environment, I believe that if I can succeed in
Quantum’s programs, then everyone can be successful either on the
path of preparing for greater achievements in career.

What do you need to succeed when studying at Quantum College?
« Work hard
- Be focus
- Always move on from the failure
- Be patient
. Always ask if you need help
- Nothing is impossible

I will probably miss Quantum College and everyone here a lot in
my life!

o GRADUATE
TESTIMONIALS

Gurwinder Singh

Hospitality Management

Greetings, Myself Gurwinder Singh. I'm a student at Quantum
College in Richmond, British Columbia. I like my profession and
haven't had any trouble working in the hospitality business because I
was simultaneously taking classes and putting what I was learning
into action at my workplace.

I began my academic career at the beginning of June, 2022. Right
after listening to Miss Cecilia's lectures, I was inspired and began
seeing myself working in the hotel industry. My class teacher's prior
experience assisted me in creating a resume for my position as a front
desk operator at the Laquinta Hotel in Richmond. After working
there for three months, I was offered an opportunity to become an
operations manager in my new Job, but in order to do so, I had to go
to Fort Nelson. I wasn't prepared at first, but after discussing it with
my Parents, teacher and classmates, I zipped up my baggage and
agreed to the work.

I spent three months working at the Shannon Motel in Fort Nelson.
After it was sold, I moved myself within the same town. I currently
hold the position of Operational Manager at Motel 6 (an American
chain hotel).

If I Talk about Inspiration, I got motivated from my father, He has
been a successful businessman for more than 20 years, and he
inspired me to pursue my goals because I watched him struggle and
endure through hardships as a teenager. It would be advantageous
for me to work in the hotel industry in the future.

Komalpreet Benipal
Hospitality Management
Hey, I am Komal Benipal. I joined Quantum in September. I was
nervous at first, but studying from Cecilia Dalmacio was one of
the best things ever. She helped all of the students to understand

course materials very easily. The school staff and the principal
are very approachable and kind to help.

I got my housekeeping job a month after joining classes at
Quantum. Luckily, I was able to receive valuable advice from
Cecilia. Those useful tips helped me impress the interviewer and
finally secured the job I pursued. Besides, working and studying
about hospitality really helped me improve my skills and elevate
my position at the hotel. With all the support and knowledge
from both instructors and from the school staff, I am getting
trained for front desk agents. It really helped me a lot in
different aspects. I am very grateful to join this school.
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